Important!

Please give copies to all
your VW Technicians

Technical Bulletin

Vehicle Delivery Information

Subject: New Vehicle Windshield, Rear and Side Glass, Scratch, Group: 64
Stress Crack and Distortion Survey Form Number: 03—01

2003 » 2004 Date: Oct. 30, 2003

Model(s): All

Supersedes T.B. Group 64 number 02-01 dated Mar. 28, 2002 due to changes in M.Y. and

form.
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Service

The following page contains a new vehicle
glass scratch, stress crack, distortion survey
form.

Please inspect all vehicle glass on each new
vehicle received at your Dealership.

Inspect vehicle glass only after the vehicle
has been cleaned.

Make copies of this form as necessary when
scratches, stress cracks and/or distortion are
identified on a new vehicle.

FAX results to the number listed on the form.

Note:

Complete and FAX form ONLY if vehicle glass
is scratched, stress cracked and/or distorted.
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Please give copies to all Vehicle Delivery Information

your VW Technicians

NEW VEHICLE GLASS SURVEY FORM

Please indicate the location and direction of any scratches, stress cracks or distortion
(as seen from the outside of the vehicle) on the illustrations below

Circle '
Left/right
Front/Rear ,

Front Rear Quarter  Quarter
Front Rear Door Door _ Wagon Sedan
Left right
Date: Mileage:
Region/Dealer: Outside Temperature:

VIN:
Check Model: [New Beetle ] (Convertible (1)] Golf O [(JettaQ Passat(] (Wagon [])]

EuroVan ] Phaeton ] Touareg

Check Glass Manufacturer (located on lower corner of glass): Autotemplex ] Crinamex
Guardian [J Sekurit[J Sicursiv] Splintex[J Soliver3 VPM [ Other ]

Circle Manufacturing Date below:

Manufacturing Date Manufacturing Date
Glass Label Shows Glass Label Shows
Year Month Year Month
...... 3 2003 January 3...... 2003 July
..... 3 2003 February 3..... 2003 August
3 2003 March 3.... 2003 September
e 2003 April 3... 2003 October
.3 2003 May 3.. 2003 November
3 2003 June 3. 2003 December
Comments:

Survey completed by:
Note:
Complete and FAX form ONLY if vehicle glass is scratched, has stress cracks and/or distortions.

FAX the completed Survey Form to Attention Blanca Castano at: (248) 754-4744
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