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Subject:

Model(s):

Group:

Number:

Date:

Rear Hatch Glass, Open Warning Displayed In
Multi-Function Display

2004 � VIN: 4_D009400

55
05–05
Dec. 20, 2005Touareg

Supersedes T.B. Group 55 Number 04-01 dated June 7, 2004 due to bulletin being
removed from Required Vehicle Updates category.

Condition
Instrument cluster multi-function display may
flash  “Rear Hatch Glass Open” warning.

This warning may be continuous or
intermittently displayed.

Service

Tip:

Part numbers listed in this bulletin are for
reference only. Always check with your Parts
Dept. for the latest parts information.

On all vehicles built prior to VIN: 4D009400:

– Open rear window.

– Remove rear wiper motor trim cover.

– Check Part No. -white arrow- on side of
rear hatch glass latch -A-.

If rear hatch glass latch Part No. is
7L0 827 506D:

– No Service Action Required. Do Not
complete this Technical Bulletin.

If rear hatch glass latch Part No. is
7L0 827 506C:

– Replace rear hatch glass latch.  See Repair
Manual, Repair Group 55, Hinged Window
Lock, Removing and Installing.

Note:

Connect an approved VW battery charger while
repair is being performed to avoid discharging
the battery.
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Ordering Parts

� Order Part No. 7L6 827 501A to receive
correct part.

When procedure applies to vehicles with-
in the New Vehicle Limited Warranty, use
the following:

Claim Type: W2

Part Identifier: 6466

Damage Code: 6466 40 XXX 2

Labor Operation:
Inspect latch
assembly, no
service action
required

64660100 20TU

Labor Operation:
Replace rear
hatch glass latch

64665500 80 TU

Diagnostic Time: No Diagnosis Time Al-
lowed

Claim Comment: Type “As per Technical
Bulletin V550505” in comment section of
Warranty Claim

XXX) Use appropriate vender code




